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Service Transactions

Workflow

STEP 1
Click on ClientPoint
MOSEE
MOSBE Catholic Charities of the Diocese of Monterey
. - May 30, 2023
#w Home > Home Page Dashboard
¥ Last Viewed Favorites
- System News (6) Agency New
Home
IClientPuint I Date i—
02/28/2022 Dusty Data Training Completion Deadling
ResourcePoint
02/21/2023 Dusty Data Guide
¥ Reports
02/14/2023 NEW MANDATORY TRAINING - SEE AGEF
F Admin
A 01/05/2023 WELLSKY IMPORTANT UPDATE
Logout
08/22/2022 CHSP - HMIS License Update
01/24/2022 Account Information Update!
STEP 2

Enter Client ID

wata Nnot conecieda

Exact Match ]

Search | Clear Add New Client With This Infc

Client Number

Enter or scan a Client ID number to go directly to that Client's prof

Client ID #"1 |] Submit
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Service Transactions

Workflow

STEP 3
Click on Submit
Iransgender
Gender Questioning
Client doesn't know
Client refused
Data not collected
Exact Match O
Search | Clear Add New ent th This Informat
Client Number
_ b o —————
Enter or scan a Client ID number to go directly to that Client's profile.
Client 1D # [} l Submit |
STEFP 4
Click on the ServiceTransactions tab
&EIIL\'_'I Diata As
@ Back Date

Type here for Global Search I

SED), Chuck (Test)(DECEASED) T
“ASED]
-Switch to Another Household Member- hd Submit
[ Service Transactions ]
ROT Housshaolds Entry / Exit Case Managers
Housahold members must be established on Households tab before creating Entry |/ Exits
Project Start Faollow Client
Type T Exit Date Interims Tipel vt
Ha matches.,

Exit
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STEP 5
Click Add

(1) Morrs (Test ) DECEASED ], Chack [Test ) DECEASED)

Cl

Service Transactions

Workflow

Service

Release ol Inlarmatian: Mame

ient Information Service Trans:

Service Transaction Dashboard

" L.
o 0 SH

oo Nead Add Service Add Multiple Services

STEP &

X :““:" - i

View Shelter Stays View Entire Service History

Select Provider, Enter the Start Date, Select the Service, then Save &

Continue.

UL P o ot WO CERSE DL Teark (Favi WOECESSED]
Aelngw of Ieberrgtor: o Tadlch o dnpthes Howebtod Fem b - LT

frrvcs Frsnasctioe

] Sarwicm

T HaidEhiedd ATk
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RSk [TEST ], Rl faiebilhe [ TEST]

10 Pl | Tesl K DECEASED b, Chasch [ Tesl 'l DECEASED Prirrsary D)

Servioe Prowider |:'||'-.5.| Calhabt Charties ol B Diocirss of Flasleray - ERF | 3268] a

Creating Lesr
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Service Transactions

Workflow

STEP7

This section is optional. The data will reflect on the report; this does not
affect the number of services.

Service Costs

Mumnbar of Undts :]

unit Typ=s Snbac) - v

Fotal Cost of Usits

Apply Fumnds for Servboe

Fundling Sources

Souarce Aok

&dd Funding Source Calculate | Totsl: S0.0:0

Support Documantation

DI Hcll“ * Name Description Type
ik Sappon Doecumsntalion Mo malcbwrs,

Complete the highlighted fields for FollowUp Information.

Souroe

Add Funding Sourca

Support Documentation

2:::;611 w*  Manme Description

Add Suppart Documentation | Mo matches.
Follow Up Information

Prajected Fallow Ug " §
F A
Date I — s

Follow Up User . e 5 -
P [rdl;lbbih Cathalic Charities of the Diccese of Monterey - ERF [3768) '\"]

Relact- w

Follow Up Made

Completed Follow Up " o

HMeed Information

Head Status * [dentified w
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Service Transactions

Workflow

STEP 9
Identify the Need Status

Fasow Uy gy | MOSBE Catholic Charities of the Diocese of M

| -Select- |
Follow Up Made
Completed Follow Up : -
Dot /L |2 Z

MNeed Information

Heed Status * [ Identified v]

Outcome of Need -Select- A

If Meed is Not Met,

-Select- w
Reason

STEP 10
Identify Outcome of Need (if applicable)

-Select- v

Follow Up Made -Select-

Completed Follow Up ; - =

Date | )t | .|" : ) *‘-?-13 &
Need Information

Need Status * |IdentiFiEd V|

Outcome of Need (IFully Met v]]

fM is Mot M

If Need is Mot Met, |—5elecr- v|

Reason
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Service Transactions

Workflow

STEP 11
Click on Save & Exit

Save ” Save B Exit Exit
! |
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