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What 1s ShelterPoint?

The ShelterPoint module is a centralized unit management system
and information resource for shelters. It provides the ability to
document client check in and checkout, view unit availability, refer a
client, reserve a unit, and can function as a client roster.
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After reviewing this presentation, you will
understand how to:

* Login to ServicePoIint®

e Navigate to ShelterPoint

e View Shelter Inventory

 Enter an Individual into a Unit

 Enter a Household into Units

e Use Express Check In

 Check Iin Reservations

* Check in Referrals

e Use Confirmation List & Check Out List
 Additional Features
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< SERVICEpoint’

Connecting your community.

ServicePoint TraiV

User Name
Password

Login ‘

Forgot your username or password?
Contact your agency administrator

Qas em use requires your compliance
with the terms and conditions

©1898.2010 Bowman Systems L.L.C.
All Rights Reserved

S ————

/IBegin by logging into

2-1-1/1&R Housin g Youth & Family Services Older Adult Services

ShelterPoint vs.2.3

ServicePoInt® using
your assigned Username
& Password.

Contact your Agency or
System Administrator If
you need assistance In
gaining access to
ServicePoint®.
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ShelterPoint vs.2.3

& Home > Main Dashboard w 2

P Last Viewed Favorites
Home

ClientPoint

CallPoint

Rese ePoint
SkanPoint
GatherPath

P Reports
» Admin

Logout

|

ServicePoint News Agency News

Date Headline Date Headline

Bowman Systems

02/18/2010 Training Feedback Survey

Add News } Add News

Follow Up List

Client ID Type Date Time Remaining

—
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ShelterPoint Main Menu

View Shelter Inventory

Provider* (1) Professional Services Training Provider v Check Unit Availability

Unit List* Consumer Advocacy

ShelterPoint Dashboard

Submit

To access the ShelterPoint Dashboard a Provider must first be
selected followed by selecting a Unit List for that provider.
After Both fields have been selected click on the “Submit”

button
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ShelterPoint Main Menu

View Shelter Inventory

Provider* (1) Professional Services Training Provider - Check Unit Availability
Unit List* Consumer Advocac y M Submit |

ShelerPoint Dashboard

. NOTE: This is a complete Dashboard list.

Not all options will be available depending on
how the Admin Providers is configured.
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View
» Shelter

Select a Provider from the drop down list.
NOTE: Only Providers with a unit list created will
appeat.

View Shelter Inventory

|
Provider* :-Select- g Check Unit Availability
Unit List* -Select- /met |

Once the provider Is selected you can “Check Unit Availability” to
see a quick preview of all Units used, available, overflow units, and
what percentage of capacity is being used. .

Unit Availability & (%]

Unit Availability

Total

Provider Unit List Type Used Available Overflow Capacity

Units
Professional Services Consumer Women's 0
% Training Provider Advocacy Section 60 3 7 1 5%
) Prufelaamnal Services Abby's Training Other 154 20 134 1 129
» Training Provider Roster
Professional Services Abby's Training Emergency o
“ Training Provider List Shelter 10 4 . 0 40%

Collaborate. Coordinate. Evaluate.
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/l
//

~| To view detailed information on a specific Unit Select
the unit from the drop down list and click on “Submit”

ShelterPoint Dashboard

“Q

Check Client In

T

Hold ALL Empty Beds

Collaborate. Coordinate. Evaluate.

Provider * {1} Professional Services Training Provider

Unit List* Consumer Advocac v

IIIII

Print ID Cards

5 #hlw |
After you
click on the

s G submit

o button to
VIeEW

Information
et elick on
“VieW A”n
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View
Shelter

Collaborate. Coordinate. Evaluate.

“View All” will display the following 3 parts. The first Is the Current
Unit list. It will show clients that are checked In a unit, If units are
held or empty, and all overflow units with clients checked into them.

Shelter Inventory Information

Unit List - Abby's Training List

Display All Beds - Sort By Floor - Ascending - Sort |

Floor Room Bed Hold Client D_ate i Gender Group Conf. Codes/Notes
Birth ID

o Main West Wing  Bed 001 {11} Burgess, Abby 03/09/1980 Female 653 MNo
o Main West Wing Bed 002 {12) Pickett, Ted 653 Mo
o Main West Wing  Bed 003 (421} Test, Ladybug MNo
< Main West Wing Bed D04 {205] test, tim 04/15/1977 Mo

Main West Wing  Bed 005 HELD
&5 Main West Wing Bed 006  Hold EMPTY
o Main West Wing Bed 007 {422) Test, Bumblebes Mo
<5 Main West Wing Bed 008  Hold EMPTY
o Main West Wing  Bed 009 {258) Penzes, Maria MNo
o Main West Wing Bed 010 {199) Smurf, Papa 10/04/1920 Male Mo

Overflow
& (New) EMPTY
Start Express Check In | Hold ALL Empty Units | Release ALL HELD Units |

e

Connecting Communities > Demonstrating Outcomes™




B OW M A N systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

View
Shelter

The second section shows all clients that have a unit reserved for a
future date.

Reservations for Unit List - Abby's Training List

Arrival Date Client Date of Birth Gender Group ID
o @ 0s/12/2010 test, kid 1405 Cancel Reservation
Add Reservation ‘ Showing 1-1 of 1

‘The final section shows all referrals made for shelter stays.

¥ Outstanding Referrals - Professional Services Training Provider (1)

Referral Date Name Need Type Referred By Date of Birth Gender Group ID
o osroyoto (S babase Deveopment/Mantenance | professonal Savest 03/09/1060  Female 546
5 oszaz0 (I Database Development/Mantenance  rofeesona cenice

\ o oszazote (10, Rarsbase pevelopment/Mantenance | rofessonal Serucss | g3/00/1950  Femae 307
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Enter

Enter an
Individual
INto a Unit
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Enter

BOWMAN ,systemS

Older Adult Services

Individual

with then click on “Check Client In”

Select the Provider and Unit List you wish to work

View Shelter Inventory

{1} Profefsional Services Training Provider - Check Unit Availability

Unit List* Consumdr Aduacac}f - Submit |

ShelterPoint Dashboajd

) S +) @)
.-.'.\ .:-,:: '. - ‘ﬁ- -. - _1'
1 = L = )
Transmit Today's Check Out
List
e
-
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|Once the “Check Client In” is selected the
following unit list will appear. From here
click on the Check In icon or “Empty” unit.

Shelter Inventory Information

Floor
@ Main
< Main
-4 Main
- Main
-4 Main
-4 Main
- Main
- Main
@ Main

< Main

Room

West Vigfg

5t Wing
West Wing
West Wing
West Wing
West Wing
West Wing
West Wing
West Wing

West Wing

piSplay All Beds - Sort By Floor - Ascending - Sort

Fed Hold Client . e of Gender ST Conf. Codes/Notes
Birth D

Bed 001 {11) Burgess, Abby 03/09/1980 Female 653 Mo

Bed 002 {12) Pickett, Ted 653 Mo

Bed 003 Hold EMPTY

Bed 004 Hold EMPTY

Bed 005 Hold EMPTY

Bed 006 Hold EMPTY

Bed 007 Hold EMPTY

Bed 008 Hold EMPTY

Bed 009 (258) Penzes, Maria Mo

Bed 010 {199} Smurf, Papa 10/04/1920 Male Mo

{DN”:S“W EMPTY

Start Express Check In Hold ALL Empty Units | Release ALL HELD Units

g2 ofl]
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Enter

You will perform a Client Search and select the
client from the Client Result area or add client
Information. Client ID number can also be used.

Client Search

0 Mote: Please Search the System before adding a New Client.

0 Note: Items in Italics are for Data Entry ONLY and will not be used for Search Results.

MName
Alias Date of Birth ! ! 271 N
INF S5
Social Security Number - - DOB Data Quality -Select- -
Social SEC.””W — -Select- - Gender -Select- -
Data Quality
Exact Match [l Primary Race -Select- -
Secondary Race -Select- -
Ethnicity -Select- -
Search Clear add Mew Client With This Information
Client Number
Enter or scan a Client ID to check that Client in.
Client ID # Submit
Client Results D'D'D
|
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Enter

The Client Results section will appear after a client has been

searched for.

Note: Client Results will not appear if Client ID Number is used. Client ID
Number will take the user to the “Unit Entry Data” screen.

Client Results

Name Social Security Number Date of Birth Alias Gender Banned
LT (131) - Chucktest, Second --5423

w’ (206) - test, kid
@/ €-(205) - test, tim -- 04/15/1977  bob

Verify the Client Name, Social Security if provided, Date of Birth,
and Gender. If the client is a match click on the green plus icon to
check the client In.

g2 ofl]
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For Your Information

The Client Search procedures outlined in slides 16 and 17 are used throughout this
presentation and are not duplicated for each section. Please review the check in
process now If you have questions.
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Enter

P indiidual Once a client is selected you will be able to change
7 |the time of Check In or select Midnight Check In
(11:59 PM) as well as make additional notes.

Unit Entry Data - (175) Bird, Tweety : h

Date In 09 /09 /2010 o} 11 v :31 v AM ~ Midnight Check In |

Unit Name / Number Eed 003
Supplies Given
Locker number

Codes/MNotes

Incidents For Tweety Bird

Ban Start Ban End Incident Ban Code Provider Site Staff
Add New Incident | No matches.
Household Sharing &G

Add Household Data |

Release of Information

|
Release of Information Mone View ROI Details | Dl '
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Enter

individual

Verify that there are no incidents prohibiting the
client entering shelter.

Unit Entry Data - (175) Bird, Tweety

Date In 09 /09 /2010 e} 21 v :40 v PM ~ Midnight Check In
Unit Name / Mumber Bed 004
Supplies Given
Locker number
Codes/Motes

Inadents For Tweety Bird

Ban Start Ban End cident Ban Code Provider Site Staff

Add New Incident | No matches.

Release of Information
Release of Information 09/09,/2010 View ROI Details

Default Shelter Assessment

Mo Shelter Check In Assessment specified for this Provider | !

Save Save & Exit Exit | .
VUIIIIUULIII& A" AV AR RN N Al TILIN I = | AGA R RAW ] | I\Jl.ratlng OutCOmeSTM
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Enter

individual

You will then enter the Release of Information if it
IS appropriate.

Unit Entry Data - (175) Bird, Tweety

Date In 09 /09 /2010 ?‘?,_'.53 01 w140 v PM - Midnight Check In

]

Unit Name / Mumber Bed 004
Supplies Given
Locker number

Codes/Motes

Inadents For Tweety Bird

Ban Start Ban End Incident Ban Code Provider Site Staff
Add New Incident | No matches.
Release of Information ‘L
Release of Information 09/09,/2010 View ROI Details

Default Shelter Assessment

Mo Shelter Check In Assessment specified for this Provider | !

Save Save & Exit Exit | .
VUIIIIUULIII& A" AV AR RN N Al TILIN I = | AGA R RAW ] | I\Jl.ratlng OutCOmeSTM
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Enter

In the pop up window click on “Add Release of
Information”

Release Of Information

Release Of Information

mission Start Date End Date

Provider

Add Release of Information Mo matches.

Release Of Information @

Release of Information - (Bird, Tweety 175)

Fill in the Release of tovsetold ember:
I nfo rm ati O n an d Save This Client is not a member of any Households.
the Release

Release of Information Data

Provider* {1) Professional Services Training Provider -
Information Release Granted*  [-Select- | ~
' ey,
* g3 g9
Start Date 09 /02 /2010 g 25
[ “ [
* [ F9
End Date / / dhngd 4
Documentation -Select- -
Witness
Save Release of Information | Cancel

e ol
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Enter

P ingivicual Once you have entered all relevant information
save your information at the bottom of the Unit
Entry Data screen

Unit Entry Data - (175) Bird, Tweety

Date In 09 /09 /2010 e} 21 v :40 v PM ~ Midnight Check In

Unit Name / Mumber Bed 004
Supplies Given
Locker number

Codes/Motes

Inadents For Tweety Bird
Ban Start Ban End Incident Ban Code Provider Site Staff

Add New Incident | No matches.

Release of Information

Release of Information 09/09,/2010 View ROI Details

Default Shelter Assessment

Mo Shelter Check In Assessment specified for this Provider | !

Save Save & Exit Exit | .
VUIIIIUULIII& A AR RIRRAT RN LY )AL ) = | AGA R RAW ] | I\Jl.ratlng OutCOmeSTM
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Enter

After Save and Exit is applied you will be exited to
the ShelterPoint Dashboard. Here verify that the
correct Provider and Unit list are still selected. To
verify client(s) were checked select “View All.”

View Shelter Inventory

Provider* (1) Professional S

ShelterPoint Dashboard

) o
T S )
ransmit Today's Check Out
List
e

- o]
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Enter

py/ Household Select the Provider and Unit List you wish to work

with then click on “Check Client In”

View Shelter Inventory / ‘

Provider* (1) Prnfessiaches Training Provider - SFeck Unit Availability |

Unit List™* Consumer A&Dcacy - Submit |
R

ShehlerPoint Dashboard

r e
s @ 5

Check Client In Express Check In Check In Reservation Check In Referral

I:-;]'r- E== Bz |
“i = @) Ch

Hold ALL Empty Beds Print ID Cards Update Confirmation List Transmit Today's Check Out
List
N
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Once the “Check Client In” iIs selected the
following unit list will appear. From here
click on the Check In icon or “Empty” unit.

Shelter Inventory Information

Floor Room
@ Main West Vigfg
& Main 5t Wing
&5 Main West Wing
&5 Main West Wing
&5 Main West Wing
¢y Main West Wing
&5 Main West Wing
&5 Main West Wing
@ Main West Wing
& Main West Wing

piSplay All Beds -

Fed Hold Client

Bed 001 {11) Burgess, Abby
Bed 002 {12) Pickett, Ted
Bed 003 Hold EMPTY

Bed 004 Hold EMPTY

Bed 005 Hold EMPTY

Bed 006 Hold EMPTY

Bed 007 Hold EMPTY

Bed 008 Hold EMPTY

Bed 009 (258) Penzes, Maria
Bed 010 {199} Smurf, Papa
?;:;@“W EMPTY

Start Express Check In

Sort By Floor - Ascending - Sort

e of Group
Girth Gender D Conf. Codes/Notes
03/09/1980 Female 653 Mo
653 Mo
Mo
10/04/1920 Male No
Hold ALL Empty Units | Release ALL HELD Units

g2 ol
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Enter

P Household 4

Perform a Client Search for the Head of Household
and select the client from the Client Result area or
add client. Client ID number can also be used.

Client Search
0 Mote: Please Search the System before adding a New Client.

0 Note: Items in Italics are for Data Entry ONLY and will not be used for Search Results.

Collaborate. Coordinate. Evaluate.

First Middle Last Suffix
MName
. - < 'y

Alias Date of Birth /o be T

Social Security Number - - DOB Data Quality -Select- -

Social Security Number

Data Quality Select Gender Select

Exact Match ] Primary Race -Select- -
Secondary Race -Select- -
Ethnicity -Select- -

Search Clear Add Mew Client With This Information

Client Number

Enter or scan a Client ID to check that Client in.

Client Results D.D.D
|
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Enter

Household Once a client Is selected you will be able to change

the time of Check In or select Midnight Check In

as well as make additional notes.

Unit Entry Data - (205) test, tim : \:

Date In og /o9 /2010 ,{;‘r{ja ,{':‘:‘4 *:19 = PM - Midnight Check In |

Unit Name / Mumber Bed 004

Supplies Given
Locker number

Codes/MNotes

Incdents For tim test

Ban Start Ban End Incident Ban Code Provider Site Staff

Add Mew Incident | \ —~

Verify that there are no incidents prohibiting the

client entering shelter.
g2 ol
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Enter

Household

The next step Is to verify the Household Information.
From here you can make any adjustments (i.e. add,
delete members) following the same procedure
learned In ClientPoint.

+ Households Overview

Type e E:::r&d E::I?GVEd :szgeﬂuld ::::l:rll:lg
4 ' @ Female Single Parent H |3
y d test, tim Self 04/22/2010 Yes
/" test, kid Son 04/22/2010 No
p d Test, Rob Other non-relative 09/09/2010 Mo
Search to Add this Client to an Existing Household | Start New Household |

NOTE: The “Manage Households in the Check In process” must
be set to use in your Admin Providers for this feature to be enabled!

g2 ol
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Enter

ARSI | Once the Household information is updated assign

each Household member to a Unit by clicking on
the “Assign Unit” button.

* Household Members

o To include Household members in this Check In, click the box beside each name. Then assigheach member a unit. If

no unit is available, an Overflow unit will be used. Note: Only members from the same HouseMgld may be selected.

Household #1 Members:

[C1{206) - test, kid Assign Unit
[C1{52) - Test, Rob Assign Unit
r .|
Unit List (%
|

Abby's Training List

From the pop up screen
m— = select an Unit from the
= ............................................ hl drop down IISt Or SeIeCt

West Wing / Bed 003 | ] |

West Wing / Bed 005

West Wing / Bed 007
West Wing / Bed 008

Overflow a'a nDD
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\ Enter

/Household A
You will then enter the Release of Information if it
IS appropriate.

Unit Entry Data - (175) Bird, Tweety

Date In oo /oo /2010 g}Ja ;@ 11 = : 31 - AM - Midhight Check In

Unit Name / Number Bed 003

Supplies Given

Locker number

Codes/Motes

Incidents For Tweety Bird
Ban Start Ban End Incident Ban Code Provider Site Staff

Add New Incident | No matches.

Household Sharing l i
Add Wousehold Data |
Release of Information JL

Release of Information Mone View ROI Details |

aborate. Coordinate. Evaluate.
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Enter

ousehold

Release Of Information

Release Of Information

Provider

Add Release of Information

¢ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

In the pop up window click on “Add Release of
Information”

Start Date End Date
r ™

No matches. Release Of Information 9

Release of Information - (test, tim 205)

Household Members

Fi I I i n the Re I ease Of Household #1 Members: Check All Household Members Clear All
Information and Save S——

the Release of
Information.

0 To include Household Members for this Release of Information, click the box
beside each name.

[ test, kid

Release of Information Data

Provider* {1) Professional Services Training Provider ~
Release Granted* - -Select-| v
Start Date * 09 /09 /2010  Zjjey 2
End Date * / / ;‘;-;ja 7
Documentation -Select- -
Witness
Save Release of Information | Cancel |

Connecting Communities > Demonstrating Outcomes™




Collaborate. Coordinate. Evaluate.

Household 4

Enter
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2-1-1/1&R Housin g Youth & Family Services Older Adult Services

Once the Release of Information is finished and all
relevant information is entered save your
Information at the bottom of the screen to enter you
clients into the units.

Release of Information

Release of Information 09/09/2010 View ROI Details

Default Shelter Assessment

Mo Shelter Check In Assessment specified for this Provider

Save Save B Exit Exit

g2 ol
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Enter

After Save and Exit is applied you will be exited to

the ShelterPoint Dashboard. Here verify that the
correct Provider and Unit list are still selected. To
verify client(s) were checked in select “View All.”

View Shelter Inventory

Provider* (1) Professional S

Unit List* = cgonsumer A dwvocac v

Update Confirmation List Transmit Today's Check Out
List

- o]
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Express

/Checkln/
Express Check In

NOTE: Express Check In must be set to “Yes” In
the Admin Providers Section.

Express Check In Is a feature that allows a group of
clients to be quickly checked in at once.
Information that is filled in here will apply to all
clients that are checked In using this feature.

g2 ofl]
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Select the Provider and Unit List you wish to work

with then click on “Express Check In”

View Shelter Inventory /

Provider* (1) Professional S

ices Training Provider - Check Ugiefrailability

Unit List* Consumer 48 ocacy - ubmit |

ShelterPoint Dashboard

“Q

Check Client In

i

Hold ALL Empty Beds

i:,.
S L)

View All

7

-‘ .........

Express Check In Check In Reservation Check In Referral

™
Ff{-’.‘? !
[y

¢
f

= L s R |

Print ID Cards Update Confirmation List Transmit Today's Check Out
List

h -

- o]
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EXxpress
/ Check In /

First fill in the Date in and determine the time of check
In or select Midnight Check lon. Client will be assigned
to the first available unit rather then Case Managers
selecting which unit to put them in. Fill in the Supplies
Given and Notes section as appropriate.

Unit Entry Data

Date In 09 /09 /2010  Zjjed 244 <49 v PM ~ Midnight Check In

Unit Name / Number (First Unit Available)

Supplies Given

Codes/MNotes

g2 ol
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N \
Express

Y Check In

Perform a Client Search for the Head of Household
and select the client from the Client Result area or
add client. Client ID number can also be used.

Client Search
0 Mote: Please Search the System before adding a New Client.

0 Note: Items in Italics are for Data Entry ONLY and will not be used for Search Results.

MName test

Alias Date of Birth /o e B

Social Security Number - - DOB Data Quality -Select- -

Social Security Number

Data Quality Select Gender Select

Exact Match [l Primary Race -Select- -
Secondary Race -Select- -
Ethnicity -Select- -

Search | Clear Add New Client With This Information

Client Number

Enter or scan a Client ID to add that Client to the Check In List.

Client ID # Submit |
N D.LlD
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BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

N \
Express

Y Check In

Perform a Client Search for the Head of Household
and select the client from the Client Result area or
add client. Client ID number can also be used.

Client Search
0 Mote: Please Search the System before adding a New Client.

0 Note: Items in Italics are for Data Entry ONLY and will not be used for Search Results.

MName test

Alias Date of Birth /o e B

Social Security Number - - DOB Data Quality -Select- -

Social Security Number

Data Quality Select Gender Select

Exact Match [l Primary Race -Select- -
Secondary Race -Select- -
Ethnicity -Select- -

Search | Clear Add New Client With This Information

Client Number

Enter or scan a Client ID to add that Client to the Check In List.

Client ID # Submit |
N D.LlD

Connecting Communities > Demonstrating Outcomes™




Express

7 Check In

Client Search

“v BOWMAN systems

Housin g Youth & Family Services Older Adult Services

o |IT Client Search

Client Search

feature 1s used a pop

o Mote: Please Searc

in Italics are for Data Entry ONLY and will not be use

0 Note: Items

h the System before

adding a Mew Client.

up window will appear
with the search results.

d for Searc esults

- eoresn 0 moa | Select the appropriate
— . client by clicking on
= = the add Icon. From
" this screen you can
o e perform searches for

Client Number

additional clients.

Enter or scan a Client ID nu er to se

Client ID # |

Client Resu

When finished select
“Exit” at the bottom of

Collaborate. Coordinate. Evaluate.

@) 13 Second
2 test, Just A
&’ 206 test, kid

Social Security Number Date of Birth
--5423

888-88-8888 03/03/2007

Alias Gender Banned

the pop up screen

Male | !
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2-1-1/1&R Housin g Youth & Family Services Older Adult Services

Express
/Check In /

If Client ID number iIs entered the client will appear on the Express
Check In List. You can add multiple clients if the Client ID number
IS known. Note: The incident box in this case lets you view and/or

add to the last client added only.

Collaborate. Coordinate. Evaluate.

Client Number

Enter or scan a Client ID to add that Client t e Check In List.

Client ID # 13| Submit

Express Check In List

Incidents for Last Added, Bumblebee Test (422)
Ban Start Ban End Incident Ban Code Provider Site Staff

Add New Incident Mo matches.

Express Check In List

Name Date of Birth Alias

@ (2) test, Just

e (422 Test, Bumblebee

Remove Last Entry Clear List Submit List Exit

AR onll
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Express
/ Check In /

’ BOWMAN systems

2-1-1/1&R Housin g Youth & Family Services Older Adult Services

units.

Final Express Check In Features:

 Remove Last Entry — will remove the last client added

e Clear List — will clear the entire list

o Submit List — will submit the list and assign all clients to a unit and
exit to the ShelterPoint Dashboard

o Exit —will exit to the ShelterPoint Dashboard without assigning

Express Check In List

Name

& (2) test, Just
e {422) Test, Bumblebee

Date of Birth Alias

Remowve Last Entry | Clear List Submit List | Exit |

g2 ofl]
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yReservations

/R

' tlﬁ QWmMé’ mmiy S te m S

Check 1n Reservation

NOTE: Check In Reservation iIs a feature that
must be turned on In the Admin Providers
section.

g2 ol
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-

. <2?BOWMAN sysiems

servations

Reservations allow a Unit to be reserved for a client
that will be showing up in the future. First click on
Check 1n Reservation.

Provider* (1) Professiona | Services Trainin g Provider M Check Unit Availability | N OTE .
Submit | .
Check In
Reservation
[ 3 . -
_ = : IS a feature
@ 1,.;-:_.._.. ! @ . @
Check Client In Express Check In Check In Reservation Check In Referral th at m ust
be turned
we - B Es on m_the
Hold ALL Empty Beds Print ID Cards Update Confirmation List Transmi it Tm:_ ',; s Check Out Ad m I n
Providers
k. section.
Y
View All

- o]
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BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Reservations will show up under the Unit list. To
add a reservation click on “Add Reservation.”

Shelter Inventory Information

Unit List - Abby's Training List

Floor
e Main
e Main
&5 Main
@ Main
&5 Main
&5 Main
& Main
e Main
e Main

e Main

Room

West Wing
West Wing
West Wing
West Wing
West Wing
West Wing
West Wing
West Wing
West Wing

West Wing

Display All Beds - Sort By Flog - Ascending - Sort

Bed Hold Client iar:E 2 Gender ;;[;uup Conf. Codes/Notes
Bed 001 {11) Burgess, Abby 03/09/1980|Female 653 Mo

Bed 002 {12) Pickett, Ted 653 Mo

Bed 003 Hold EMPTY

Bed 004 {205) test, tig 04/15/1977 Mo

Bed 005 Hold EMPTY

Bed 006 Hold EMPTY

Bed 007 (442 Test, Bumblebee Mo

Bed DODB8 {2) Test, Just 03/03/2007 Male Mo

Bed 009 {258) Penzes, Maria Mo

Bed 010 {199} Smurf, Papa 10/04/1920 Male Mo

{ON""EE:;”W EMPTY

Start Express Check In Hold ALL Empty Units Release ALL HELD Units

Reservations fo/ Unit List - Abby's Training List

Arrival Date

7,

Add Reservation |

Client Date of Birth Gender Group ID

No matches.
e nDD
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¢ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

The Client Search screen will pop up. Search for the
client or enter the Client ID Number.

Client Search

0 Mote: Please Search the System before adding a New Client.

0 Note: Items in Italics are for Data Entry ONLY and will not be used for Search Results.

First Middle Last Suffix
MName test
- = e | e

Alias Date of Birth /o e B

Social Security Number - - DOB Data Quality -Select- -

Social Security Number

Data Quality Select Gender Select

Exact Match [l Primary Race -Select- -
Secondary Race -Select- -
Ethnicity -Select- -

Search | Clear Add New Client With This Information

Client Number

Enter or scan a Client ID to add that Client to the Check In List.

g2 ol
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eservatio?

b

B OW M A N systemS

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Unit Reservation Data - (205) test, tim Q

Unit Reservation Data

First Enter the
Reservation Date and
enter the appropriate
date.

If needed select
additional Household
members.

Incidents can also be
reviewed on the client.

Reservation Date * 09 /12 / 2010 ?j}_’,ﬁ 0
Hou s Overview
. . Date Date Head of Monthly
Type e Entered Removed Household Income
. .
Female Single 43
Parent
*
y test, tim Self 04/22/2010 Yes
+®
s |test, kid Son 04/22/2010 Mo
/" Test, Rob LLTET 09/09/2010 No
; non-relative
Search to Add this Client to an Existing Household Start New Household

Household Members Associated with this Reservation

0 To include Household members in this Reservation, click the box besides each name.
Nusehuld #1 Members:
[C]{208) - test, kid

[l {52) - Test, Rob

Incidents For tim test

Sﬂan Start Ban End Incident Ban Code Provider Site Staff

Add New Incident Mo matches.

Save | Cancel

g2 ol
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“) B OWMA N SYS tems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

/Reservaticy

Now the reservation has been made. From here
case managers can:

1. Delete the reservation If 1s was made In error.
. Check client(s) in if it is the arrival date.

3. Cancel Reservation.

#s for Unit List - Abby's Training List

Client Date of Birth Gender

&5 b9 0@#f12/2010 test, kid 1405 Cancel Reservation
&3 & 09/12/2010 test, tim 04/15/1977 1405 Cancel Reservation
Add Reservation | Showing 1-2 of 2
Unit Reservation Data - (205) test, tim @

Cancel Bed Reservation

Reason need was not met* | -Select- t]

All Services Full L | Cancel |

Client Mot Eligible

LAULILCIT Uy MLt rrory rirwn C|IEf‘|t REFUSEd SENiCE EE ﬂ
. _____________________________________________________________| Sewice DUES NDt E}(iSt

Referral Date Name Need  c.qice Not Accessible Referred By
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Unit Entry Data - (206) test, kid

«<»BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Date In o9 /12 / 2010

Unit Name / Number Bed 006
Supplies Given
Locker number

Codes/MNotes

¥ Household Members

Assign Unit ‘ e

Zjng 2510 v 139 v PM ~ M

0 Household members associated with this Chec
member. To include additional house

k In appear checked below. Click Assign Unit to change the unit for a
hold members, click Check In Additional Family Members.

Collaborate. Coordinate. Evaluate.

Household #1 Members: Check In Additional Family Member:
West Wing Bed 003 Assign Unit
Assign Unit
Release of Information
Release of Information None View ROI Details |
Default Shelter Assessment
Mo Shelter Check In Assessment specified for this Provider
Save | Save & Exit Exit |

a2

If Check In is selected
case managers will
need to assign the
appropriate unit for the
client and household
members If any are
attached. Ifaunitis
not assigned the client
will be checked into an
overflow unit. Save
the changes once the
units have been
assigned and a Release
of Information Is

entered If neeQed.

ol
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/Reservations/

BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

If cancel reservation Is selecte
will need to select the appropr
cancellation.

d the case manager
late reason for the

Unit Reservation Data - (205) test, tim

Cancel Bed Reservation

Reason need was not met* E.i..ﬁ.?.!.?.E.F: ................................................. ¥
All Services Full o | Cancel |
Chent Not Eligible
Referral Date Name Need c. ice Mot Accessible Referred By

g

o]
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‘o systems
2-1-1/1&R Housing Youth & Family Services Older Adult Services

Check In Referrals

g2 ofl]
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View Shelter Inventory

Provider™*

Unit List*

Referrals

ki

“v BOWMAN systems

Housin g Youth & Family Services Older Adult Services

Check in Referral allows case managers to check In
referrals made by other providers.

{1} Professional Services Training Provider - Check Unit Availability

+ +

- = = i

— L3 S
Transmi it Today's Check Out

List

- o]
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Referrals |

"|Once Check In Referral button is clicked scroll to the
pottom of the Unit Inventory Screen. Outstanding
Referrals will show up here. Options that are available
nere are:

Edit Referral

Check In Referral

Transfer to clients ClientPoint Profile by clicking on
the client name

Need Type Referred By Date of Birth Gender Group ID

{11} - Database Development/Maintenance Professional Services
L 4
Burgess, Abby | Assistance Training Provider (1) 03/09/1980 |Female 546
4 (332) - Database Development/Maintenance Professional Services
3 [hye tbund Burgess, Ted  Assistance Training Provider (1) 807
{11) - Database Development/Maintenance Professional Services
U LT ; . i
$06/22/2010 Burgess, Abby Assistance Training Provider (1) 03/09/1980 | Female | 807
(11) - Database Creation/Management Professional Services
o BRI Burgess, Abby Software Selection Training Provider (1) LENIEIAEL 22T & il
| * {332) - Database Creation/Management Professional Services
LY )
o 06/22/2010 Burgess, Ted  Software Selection Training Provider (1) 805

Showing 1-5 of 5

Collaborate. Coordinate. Evaluate.

< ofl]
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Referrals

-
¢ > BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Edit Referral will let case managers Edit Referral Data.

Edit Referral Data

1

)

Overview

Client ID Client Name  Referral Date Referring Provider
11 Burgess, Abby 06/03/2010

Reason Canceled

Professional Services Training Provider {1)

Showing 1-1 of 1

Referral Data - (11) Burgess, Abby

Referral Date 06/03/2010
Referring Provider

Referred To

If needed, Referral Projected / /
Follow Up Date

Referral Follow Up User

-Select- -
Referral Follow Up Made -Select- -
Referral Completed Follow Up St
2
Date / / AN
If Referral Canceled, Reason -Select- v

Household Members

(1) Professional Services Training Provider

(1) Professional Services Training Provider
9 § i =y
ding <o

{1) Professional Services Training Provider -

Mo Household Members were found.

Sawve Referral Information | Cancel |

s o]
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Referrals

Unit Entry Data -

(206) test, kid

’ BOWMAN systems

2-1-1/1&R Housin g Youth & Family Services Older Adult Ser

Date In

Unit Mame / Number
Supplies Given
Locker number

Codes/MNotes

09 /12 /2010  Zjje} 410 v : 39 v PM ¥

Bed 006 Assign Unit | &

¥ Household Members

d Household members assoc

iated with this Check In appear checked below. Click Assign Unit to
member. To include additional household members, click Check In

change the
Additional Family Members.

unit for a

Household #1 Members: Check In Additional Family Member:
West Wing Bed 003 Assign Unit
Assign Unit
Release of Information
Release of Information MNone View ROI Details |
Default Shelter Assessment
Mo Shelter Check In Assessment specified for this Provider
Save | Save & Exit Exit |

K__Lf

If Check In is selected
case managers will
need to assign the
appropriate unit for the
client and household
members If any are
attached. Ifaunitis
not assigned the client
will be checked into an
overflow unit. Save
the changes once the
units have been
assigned and a Release
of Information Is
entered IT needed.

nll
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A Confirmation

‘ Check Out 4

&
e

&
o? BOWMAN systems

Update
Confirmation LIsts
&
Transmit Today’s
Check Out List

g2 ol
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‘ ¢ BOWMAN systems

N\\\ COnflrmathn\ 2-1-1/1&R Housin g Youth & Family Services Older Adult Services
/:'

Update Confirmation Lists allows Shelters to
confirm clients who will be stay in shelter from one
night to the next.

View Shelter Inventory t

Provider* {1) Professional Services Training Provider ’ Check Unit Availability |

Unit List™* Consumer Advocacy - Submit |

ShehlerPoint Dashboard ‘
a. % 2 “‘“‘E

Check Client In Express Check In Check In Reservation Check In Referral

Check Out

fl

A A A
Ty T Ty
[Cohy I» L L= %
[ — = =
ufi = 5 3

Hold ALL Empty Beds Print ID Cards Update Confirmation List Transmit Today's Check Out
List
N




Collaborate. Coordinate. Evaluate.

¢ ’ BOWMAN systems

Conflrmatlon 2-1-1/1&R  Housin g Youth & Family Services Older Adult Services

p & Check Out

To use Confirmations click in the box In the confirm column
of all clients that will be staying the next night and select
confirm.

F h
Confirmation \ @

Client List ‘
ClentID MName Group 1D Bed Confirm
11 Burgess, Abby 653 Bed 001
258 Penzes, Maria Bed 009
12 Pickett, Ted 653 BN 002
199 smurf, Papa Bed ON
205 test, tim Bed 004
422 Test, Bumblebee Bed 007 O
2 Test, Just Bed 008 [
Cled, | Checkal |
N Confirm Cancel |

g2 ol
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N\\\ COnflrmathn\ 2-1-1/1&R Housin g Youth & Family Services Older Adult Services
/:'

Check Out 4 : ;

" Ut Transmit Today’s Check Out List allows shelters to
check all clients that have not confirmed an
additional night of stay.

View Shelter Inventory

Provider* {1) Professional Services Training Provider - Check Unit Availability |
Unit List* Consumer Advocacy v s Submit |
\

ShelterPoint Dashboard s
P Ty T T T Ty T Ty

aborate. Coordinate. Evaluate.

A r'/‘
Check Client In Express Check In Check In Reservation Chdck In Referral
A A A
| |

Ty T Ty

it = =

i [ 2 )
Hold ALL Empty Beds Print ID Cards Update Confirmation List Transmit Today's Check Out
List
L
i




Collaborate. Coordinate. Evaluate.

_Confirmation®

Check

Check Out List

‘ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Transmit Today’s Check Out List allows shelters to
check all clients that have not confirmed an
additional night of stay.

0 Mote: There are Clients in the unit list with future check out dates. These Clients are listed in a\separate table beneath
the table containing Clients with current check out dates.

Check Out List

Current Check OQut Date 0o f 12 [ 2010

Check Client Client
Out D Name ID

O 2 Test, Just
Test,
O 422 Bumblebes

Bed
00s

Bed
s

Future Check Out List

Future Check Out Date og f 12 f 2010

Check Out Client ID

Client Name

oo f 12 [/ 2010
-Select-

-Select-

oo J 12 [/ 2010
-Select-

-Select-

Group ID

11

11

Unit Date Out / Reason For Leaving / Destination

-

-

;j';o 2511 ~: 08 v PM ~

108 =~ PM -

;08 - PM -

En ER - " - -
Ziad 211 v 08 v PM

Set Dates

e Unit Date Out / Reason For Leaving / Destination

Set Dates

Supplies
Returned

[

I

-

Checlk all Uncheck All

Supplies Returned

Check All |  Uncheck All |

Check Out | Cancel |lD
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_Confirmation®

Check

Check Out List

‘ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Transmit Today’s Check Out List allows shelters to
check all clients that have not confirmed an
additional night of stay.

0 Mote: There are Clients in the unit list with future check out dates. These Clients are listed in a\separate table beneath
the table containing Clients with current check out dates.

Check Out List

Current Check OQut Date 0o f 12 [ 2010

Check Client Client
Out D Name ID

O 2 Test, Just
Test,
O 422 Bumblebes

Bed
00s

Bed
s

Future Check Out List

Future Check Out Date og f 12 f 2010

Check Out Client ID

Client Name

oo f 12 [/ 2010
-Select-

-Select-

oo J 12 [/ 2010
-Select-

-Select-

Group ID

11

11

Unit Date Out / Reason For Leaving / Destination

-

-

;j';o 2511 ~: 08 v PM ~

108 =~ PM -

;08 - PM -

En ER - " - -
Ziad 211 v 08 v PM

Set Dates

e Unit Date Out / Reason For Leaving / Destination

Set Dates

Supplies
Returned

[

I

-

Checlk all Uncheck All

Supplies Returned

Check All |  Uncheck All |

Check Out | Cancel |lD
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N _Confirmatio 1Y

& Check Out 4
List 4

The Check Out List lets the Case Manager do several things:
 Select Clients to Check Out

» Select Check out Date

» Select reason for Leaving*

e Select Destination*

e Check Supplies are Returned*

o Automatically Exit clients that have an Entry/Exit*

*These features only appear If they are turned on in the Admin
Providers page

g2 ol
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‘ ’ BOWMAN systems

CO nfl rm atlon 2-1-1/1&R Housing Youth & Family Services Older Adult Services

First select clients to check out and then

Check

select check out date for the those respective
clients.

' Check Out List / @ 1

iere are Clients in the unit list with future chgs#®out dates.

Able containing Clients with current chegh»#

MNote:
the

Ese Clients are listed in a separate table beneath

Check Out (st

Current Check git Date 09 /12 /2010 210} 2,11 ~: g#~ PM v set Dates

Check Cliepf Client Group . . . Supplies
out 1D Name D Unit Date Out / Reason Egf Leaving / Destination Returned
o9 /12 / 2010 11 ~: 08 ~ PM ~
O 2 Test, Just Bed -Select- - o
00s
-Select- -
09 /12 [/ 2010 11 ~: 08 ~ PM ~
Test, Bed
O 422 Bumblebes oo7 Select M O
-Select- -
Check all Uncheck All
Future Check Out List
Future Check Out Date 09 /12 /2010 7} 27j11 v :08 v PM v  Set Dates
Check Out Client ID Client Name Group ID Unit Date Out / Reason For Leaving / Destination Supplies Returned
Check All |  Uncheck All |
Check Qut | Cancel

N ol

Connecting Communities > Demonstrating Outcomes™




Collaborate. Coordinate. Evaluate.

BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

\ _Confirmatidn

Check Out /
" |Next, If appropriate, select the Reason for Leaving

(top drop down list), Destination (bottom drop
down list), and If Supplies were Returned.

Check Out List @

0 Mote: There are Clients in the unit list with future check out dates. Th Clientg are listed in eparate table beneath
the table containing Clients with current check out dates.

Check Out List

Current Check Out Date 09 / 12 / 2010 ;‘;-’}Q 27011 ~: 08 ~ PM Set Dates
Check Client Client Group . . . . . Supplies
out D Name D Unit Date Out / Reason For Leaving estination Returned
o9 /12 / 2010 11 ¢ * PM
O 2 Test, Just Bed -Select- - o
00s
-Select-
09 /12 [/ 2010 11 ~: 08 ~ PM ~
Test, Bed
O 422 Bumblebes oo7 Select M O
-Select-
Check all Uncheck All

Future Check Out List

Future Check Out Date 09 /12 /2010 7} 27j11 v :08 v PM v  Set Dates

Check Out Client ID Client Name Group ID Unit Date Out / Reason For Leaving / Destination Supplies Returned
Check All |  Uncheck All |
Check Cut | Cancel |
v wmnl

Connecting Communities > Demonstrating Outcomes™




Collaborate. Coordinate. Evaluate.

¢ ’ BOWMAN systems

. CO nfl rm a.t|0n ' 2-1-1/1&R Housing Youth & Family Services Older Adult Services

Check

Check Out List @

The final step Is to click on “Check Out” to finish
the process.

0 Mote: There are Clients in the unit list with future check out dates. These Clients arg listed in a separate table beneath
the table containing Clients with current check out dates.

Check Out List

Current Check OQut Date (0o /f 12 [ 2010 ?-?Jo ;-"r' 11 ~: 08 ~ PM - Set Dates

Check Client Client Group Supplies
out 1D Name D Unit Date Out / Reason For Leaving / Destination Returned
og /12 f 2010 11 = : 08 = PFM ~
[ 2 Test, Just Bed -Select- - [
0os
-Select- -
oe /12 f 2010 11 = : 08 » PM ~
Test, Bed
O nl Bumblebee 007 Select v [
-Select- -
Checlk all Uncheck All

Future Check Out List

Future Check Out Date 09 /12 /2010 7} 27j11 v :08 v PM v  Set Dates

Check Out Client ID Client Name Group ID Unit Date Out / Reason For Leaving / Destination Supplies Returned
chck Al | uncheck All |
Check Cut | Cancel |
- n
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@,\“
Additional
/ FeatureS/
V.

Additional Features

ShelterPoint has a few additional features that may be utilized by
case managers. Those features are:

 Incidents

* Hold All Empty Units

o Entry/Exit at check in

o Default Assessment

* Multiple Services at check In

e Print ID Cards

g2 ofl]
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@,\“
e <<’ BOWMAN e
Additional
/ FeatureS/
V.

Incidents help case managers identify those clients that have broken
rules within their shelter. If shared, incidents alerts other shelters of
these bans to help determine if the client is a candidate to be In
other shelters. To use Incidents click on “Add Incidents” button at
client check in.

Incidents For tim test

Ban Start Ban End ncident Ban Code Provider Site Staff

Add New Incident No matches.

g2 ofl]
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“’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Addltlonal

Features ,/ :
/ Enter the appropriate
Information in the

Incident @ |corresponding pop up box
Add a New Inadent - (Kid, Test) and “Save” When finiShed
e I The Incident types are listed
Banned End Date /o iy 2
. below.

Staff Person S'EE|EEt' -
Sites Barred From ) SEIEE £-

Alcohol

Disagreement with rules/persons
Disrespectful Behavior

Motes DFUQE

Mon-compliance with program
Mon-payment of rent

Monviolent Criminal activity
Refusal to Participate

Save Cancel Time Limit expired

Violent Behawvior

Voucher funds exhausted

g2 ol

Connecting Communities > Demonstrating Outcomes™

-
|




Collaborate. Coordinate. Evaluate.
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N Additional
- /

¢ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Features 4 .

o
4
#s

To Hold All Empty Units, click on the corresponding
button on the ShelterPoint Dashboard.

View Shelter Inventory

Provider* {1) Professional Services Training Provider - Check Unit Availability

Unit List* Consumer Advocacy M Submit |

ShehlerPoint Dashboard

“Q

Check Client In

i

Hold ALL Empty Beds

i:,.
S L)

View All

[ L
ﬁhﬂ{“‘@ e e =
ﬁ?“-.:.- | = ! T
= +) @
Exprg#s Check In Check In Reservation Check In Referral

= L s R |

Print ID Cards Update Confirmation List Transmit Today's Check Out
List

h -

- o]
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Addltlonal

/ Features //

F

¢ ’ BOWMAN systems

2-1-1/1&R Housin g Youth & Family Services Older Adult Services

To verify the hold click on “Yes.” All units are now
held.

Please Confirm

Please Confirm

units on hold?

Y¥es

g2 ol
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Collaborate. Coordinate. Evaluate.

/ Features
AN | After clicking yes, case managers will be taken to the

Shelter Inventory Information Screen. Notice all
units are held that are not assigned to a client. To
remove a hold click on “HELD” or the “Release All

Additional

«<»BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

HELD Units” button.

Shelter Inventory Information

Unit List - Abby's Training List

Floor
o Main
< Main
> Main
< Main

Main

Main
< Main

Main
o Main

< Main

&

Room

West Wing
West Wing
West Wing

West Wing

West Wing
West Wing

West Wing
West Wing
West Wing

West Wing

/]

Display All Beds - Sort By Floor -
Bed Hold Client a hof Gender
Bed 001 {11} Burgess, Abby 03/09/1980 Female
Bed 002 {12) Pickett, Ted
Bed 003 (421 Test, Ladylg
Bed 004 (205) test, A 04/15/1977
Bed 005 HELD
Bed 006 HELD
Bed 007 (422} Test, Bumblebee
Bed 008 HELD
Bed 009 (258) Penzes, Maria
Bed 010 {1993 Smurf, Papa 10/04/1920 Male
Overflow
(New) EMPTY

Start Express Check In

Hold ALL Empty Units

Asce

Group
ID

653

653

| Release ALL HELD Units |

ding -
Conf.
Mo
Mo

Mo

Mo

Sort |

Codes/Notes

o]

Tt
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Collaborate. Coordinate. Evaluate.

Additional
/ FeatureS/
.

If permission Is given in the Admin Provider page, Case Managers
can attach an Entry/Exit to a client at check in. The following
section will appear in the Unit Stay Entry Data. The type of
Entry/EXxit can be pre-filled in Admin Provider page. If needed case
managers can select a different provider.

Entry Data
Provider™* (1) Professional Services Training Provider -
Type™* Basic -

g2 ofl]
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BOWMAN ,systemS

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Additional

/ Features /4
y 7

A Default Assessment can be determined on the Admin Provider
Page. If shelters wish to have case managers some basic
Information at client check in the assessment will appear in a
section on the Unit Stay Entry Data screen (example below).

Additional Profile Information ql
Date of Birth |10 704 /1920 53 e
Date of Birth Type Il Full DOB Reported (HUD) v G
Gender I Male v G
Primary Race I Black or African American (HUD) > G
Secondary Race 2 I American Indian or Alaska Native (HUD) * G
Ethnicity I Mon-Hispanic/Mon-Latino (HUD) « G

g2 ol

Connecting Communities > Demonstrating Outcomes™




Collaborate. Coordinate. Evaluate.

%6
e, <> BOWMAN ysiems
Additional
/ FeatureS/
V.

Agency Administrators can also add the Multiple Services feature
at Check In on the Admin Providers page. This puts the Multiple
Services entry directly into the Unit Stay Entry Data Screen as a
section. Case Managers can then add Services directly at Check In.

Multiple Services

0 Mote: Be sure to select the correct Provider before entering data in the Service List below. If you
change the Provider, the page will refresh to make adjustments for the new Provider's Service List
defaults. Any data that is currently in the Service List will be removed and will need to be re-entered.

Provider* (1) Professional Services Training Provider -

. e L] =y
Service Start Date o9 /12 / 2010 ding 2

. e L] Py
Service End Date f / NG 4y

Services
Number Service Status
Add Another Cancel All |

2 ol
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Collaborate. Coordinate. Evaluate.

%6
e, <> BOWMAN ysiems
Additional
/ FeatureS/
V.

Case Managers have the ability to add services only. Deleting and
changing must be done in Service Transaction. Case Managers will
select the appropriate provider, enter start and end dates, then select
“Add Another.” Once Case Managers add a

Provider * (1) Professional Services TNaining Provider -

: e
Service Start Date os /12 / 2010 g 2

- s 'ﬁ _ql
Service End Date / / NG 4

Services
Number Service atus
Add Another Cancel All |

g2 ofl]
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Additional

¥ | The Case Managers will then select from the
number of service instances provided, what the
service Is and the status of that service.

/ Features
& ,///

Services
Number Service Status
e 1:; 1 -Select- - -Select- -

Add Another E Cancel All |

Case Managers may delete the service or cancel all services in this
window. Once saved all adjustments must be made In Service
Transactions.

Collaborate. Coordinate. Evaluate.

Numbse Ervice Status

o v, | BeTabase Creation/Management Software Selection - ased -

e ,:;' 1 Database Development/Maintenance Assistance d -Select-

Add Ano’ clgsed ancel All |

Identified
In Progress

g2 ol
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Addltlonal

/ Features //

View Shelter Inventory

¢ ’ BOWMAN systems

2-1-1/1&R Housin g Youth & Family Services Older Adult Services

Case Managers have the ability to Print ID Cards
for clients that are checked into the shelter. To use
this feature press the “Print ID Cards lcon.”

Provider* {1} Professional Services Training Provider - Check Unit Availability

Unit List* Consumer Advocac v - Submit |

“Q

Check Client In

i

Hold ALL Empty Beds

View All

e o .
=y ‘ | Ll
{,:‘_:_;Q [ i h T
== +) -+
Express Check In Check In Reservation Check In Referral
- = =
Print ID Cards Update Confirmation List Transmi it Today's Check Out

List

o]
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Collaborate. Coordinate. Evaluate.

Additional

/ Features /4

| Print Client ID Cards

Client List

Client Name
7] Burgess, Abby
[]| Penzes, Maria

[ | Pickett, Ted

[l Smurf, Papa P big papa 234-09-8765
[]] test, tim bob
[]| Test, Bumblebee
[l Test, Ladybug
Check All Clients Clear All Clients Showing 1-7 of 7

B OW M A N systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

The following Screen will pop up. Select the
client(s) that an ID card needs to be printed for and
select “Print Client ID Cards.”

0 Note: Check client names to generate ID cards.

Sofial Security Number
Ms. Abby

1-11-1112

Card Orientation (1 |~

............

Print Client ID Cards Cancel

g2 ol

Connecting Communities > Demonstrating Outcomes™
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/ SkanPoint/

[I* Last Viewed ] Favorites

BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Home

ClientPoint

CallPoint

ResourcePoint

ShelterPoint

SkanPoint can be used to add
Shelter stays for individuals or
all members in a household at
once. To use this feature click on

ActivityPoint

SkanPoint on the left hand menu.

‘ SkanPoint

GatherPath

b Reports

b Admin

Logout

g2 ol
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Collaborate. Coordinate. Evaluate.

/ SkanPoint/

[I* Last Viewed ] Favorites

BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Home

ClientPoint

CallPoint

ResourcePoint

ShelterPoint

SkanPoint can be used to add
Shelter stays for individuals or
all members in a household at
once. To use this feature click on

ActivityPoint

SkanPoint on the left hand menu.

‘ SkanPoint

GatherPath

b Reports

b Admin

Logout

g2 ol

Connecting Communities > Demonstrating Outcomes™




Collaborate. Coordinate. Evaluate.

BOWMAN ,systemS

2-1-1/1&R Housing Youth & Family Services Older Adult Services

p SkanPoint . :
/ When in SkanPoint select the “Add Shelter Stay”
Tab. From Here select the Shelter Provider and
the appropriate Unit List for that provider.

Add Shelter Stay

Select Shelter Provider® Bowman Systems, LLC {0) - Check Unit Availability

Select Unit List* List 2 -
Start Date * 02 /07 /2011 {0} 11 v : 45 v PM ~

Unit Assignment Method @ ServicePoint assigM\ next available Unit

) ServicePoint assigns L to Overflow Units

—> Start Skan

Enter a “Start Date” for shelter and select if clients will be
assigned to the next available Unit or to Overflow Units. When
finished click on the “Start Skan” button.

g2 ol
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BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

/ SkanPoint/

Once the “Start Skan” button is pressed the “Client Search Screen”
will appear. Search for clients by using the all or any combination of
First Name, Last Name, and/or Social Security Number. The client
ID number may also be typed In or scanned at this time.

Client Search

0 Mote: Please Search the System before adding a New Client.

Mame

Alias

Social Secunty
Number

Social Secunty
Number Data -Select- -

Quality
Exact Match ]

Search Clear

Skan Client Bar Code I '

Skan Code | Skan Bar Code ]
AT AV AR INAVAVAY ] | Iv A AV ARRINRAY LIRS AL ) Ll e’/ N1 1 1\J1 IJ0D \./I.I.‘Ing OutCOmeSTM




Collaborate. Coordinate. Evaluate.

“) B OWMA N SYS tems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

/ SkanPoint/

The search results will display. Once the client being searched
for has been verified, click on the green “Select” icon.

NOTE: Client cannot be added, clients will need to be entered
Into the system prior to using SkanPoint.

Client Results

Clie Name Alias Social Security Number Banned
(+ ) Test, Just A 858-88-8888
G 352 Test, Just 111-11-1111
‘J 570 Test, Kid B Bubba 849-75-3411
Showing 11-20 of 33 First | Previous | Mext | Last ‘

g2 ol
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BOWMAN ,systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Collaborate. Coordinate. Evaluate.

If the selected client
has additional
Household members,
the Household
Overview screen
will appear.
Household
maintenance can be
performed here as
well as selecting the
appropriate
Household members
the Shelter Stay Is
for.

Add Additional Household Members - (2) Test, Just 6

Household Data

Households Overview

. . Date Date Head of Monthly
Type SoLE s bina T Entered Removed Household Income
&
y e Female Single Parent H 3
*
4 Test, Just A Self 03/04/2010 Yes
&
272000000001, Other 03/04/2010 No

- JAnonymous non-relative

ﬂch to Add this Client to an Existing Household Start New Household

Household Members

1o include Household Members in this Service, click the box besides each name.

Household #1 Members: $ Checlk All Household Members Clear all

"] corbin, Levin

"] zz000000001, Anonymous

g2 ol
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BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

/ SkanPoint/

An overview of the most recent matching Transactions by the
client that was searched for or by a household member. Select
the “Save” button when finished.

Household Members

0 To include Household Membfers in this Servige, click the box besides each name.
Household #1 Members: Check All Hoysehold Members Clear All
[ test, kid
[Tl Test, Rob

Most Recent Matching Transactions by tim test or a Nousehold Member

Client Id Household Service Start Date End Date
52 Emergency Shelter 04/08/2010

Showing 1-1 of 1

Save | Cancel |

el alll
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-
¢ > BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

/ S | An overview of the Clients Entered will show.
Repeat the Search or Skan for additional clients to
check in. If a client was entered in error the

red remove icon.

“Remove Last Entry” button can be used or use the

Clients Entered

ID Client Alias Social Security Number
& 206 test, kid
@ 205 test, tim bob
Remowve Last Entry | Showing 1-2 of 2
Enter Service for Clients | Enter Service & Create New Session | Cancel |

When all clients have been added to the list select the “Enter
Service for Clients” or “Enter Service & Create New Session” to
update a different Unit List or Provider.

@ ool
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